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OUR MISSION

Velocitii’s mission is to create jobs and build careers in the western New York region while providing an exceptional experience for our clients and their customers.









		

	









	
		

		
			


OUR VISION

To excel in service to our clients by being an employer of choice with engaged, driven, and satisfied employees.









		

	






		
	 
 















		
		
		


	
				
			The Velocitii Approach

Real People. Real Connections. Real Results.


The Velocitii service model is built on an accessible, nimble, transparent, and empowered approach. We create and nurture curiosity in our front-line teams to unlock opportunities and increase productivity. Our unique approach is to leverage Real People making Real Connections delivering Real Results.
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Real People:









		

	









	

	
		 
		
				  US Based Workforce – Predominantly in Western NY
	  Experienced CX Professionals
	  Extensive CX/BPO Experience in Leadership Team

		

	









	

	
		 
		
			


Real Connections:









		

	









	

	
		 
		
				  Omni-channel Support – Your customers have the power to choose
	  Every connection powered by human interaction
	  Positive and seamless customer experience, regardless of channel

		

	









	

	
		 
		
			


Real Results:









		

	









	

	
		 
		
				  Improved Customer Experience
	  Optimal ROI through increased revenue & customer retention
	  Improved first call resolution as a result of increased customer insights

		

	







		

	






		
	 
 















		
		
		


	
				
			
	
		
			Velocitii is not only a seamless extension of your brand, we become your trusted partner and confidante. We innovate and collaborate with you to create powerful and sustainable growth for your company.


		

	

		

	






		
	














		
	  	
		


	
				
			OUR SERVICES

Onshore Outsourcing Business Services






  

	

	
		 
		
			
		
			
			
				
		
			
				
			
		
				
				Customer Care

				
					
						Velocitii helps companies grow. We create remarkable customer service outsourcing experiences by approaching every connection in a transformational manner, not merely a transactional manner.

					

				
 
			

		
			
		

	



		
			
				
			
		
				
				Revenue Generation

				
					
						We focus on moving your customers through the sales cycle from acquisition through onboarding to account retention, resulting in lower acquisition costs and optimized profits.

					

				
 
			

		
			
		

	



		
			
				
			
		
				
				Back Office Support

				
					
						Let Velocitii build your organizational bandwidth, boost efficiency, and increase corporate profitability by outsourcing routine repetitive administrative tasks to a highly skilled and dedicated team.

					

				
 
			

		
			
		

	



		
			
				
			
		
				
				Business Process Transformation

				
					
						Velocitii is an evolutionary company with decades of experience working with some of the world’s best-known brands. We partner with organizations to help them grow, innovate, and build powerful connections with customers.

					

				
 
			

		
			
		

	



			

		
   
  		

	








	
		
			Explore All Services


		

	

		

	






		
	 
 
















		
	  	
		


	
				
			
		Ask Our Experts
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					 	LinkedIn

  
  

		
	
		
			Brian O’Neill

			VP OF SALES

			
		

	


 

			

		
   
  		

	






		
	 
 















		
	  	
		


	
				
			Our latest News

Read Our Latest Articles, Tips & News
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				Velocitii Named as a 2024 Top Workplace Winner

				 Posted on April 5, 2024April 8, 2024
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				Celebrating 10 Years of Excellence: Velocitii’s Milestone Anniversary

				 Posted on April 4, 2024April 4, 2024
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				Inspiring Inclusion: Celebrating International Women’s Day at Velocitii

				 Posted on March 7, 2024March 8, 2024
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				The Power of Action is Now: A Conversation with Velocitii CEO, Heather Smith

				 Posted on February 27, 2024February 27, 2024
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Our Address










711 Park Ave, Medina, NY 14103





















Ask an Expert










(855) 702-5874 or (585) 203-9169
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		We use cookies on our website to give you the most relevant experience by remembering your preferences and repeat visits. By clicking “Accept All”, you consent to the use of ALL the cookies. However, you may visit "Cookie Settings" to provide a controlled consent.
Cookie SettingsAccept All


Manage consent

  
	
		  
			
			Close
		  
		  
			
	
		
			
				Privacy Overview
				
					This website uses cookies to improve your experience while you navigate through the website. Out of these, the cookies that are categorized as necessary are stored on your browser as they are essential for the working of basic functionalities of the website. We also use third-party cookies that help us analyze and understand how you use this website. These cookies will be stored in your browser only with your consent. You also have the option to opt-out of these cookies. But opting out of some of these cookies may affect your browsing experience.
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									Necessary
								

								Always Enabled
													

						
							
								
									Necessary cookies are absolutely essential for the website to function properly. These cookies ensure basic functionalities and security features of the website, anonymously.
	Cookie	Duration	Description
	cookielawinfo-checkbox-analytics	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Analytics".
	cookielawinfo-checkbox-functional	11 months	The cookie is set by GDPR cookie consent to record the user consent for the cookies in the category "Functional".
	cookielawinfo-checkbox-necessary	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookies is used to store the user consent for the cookies in the category "Necessary".
	cookielawinfo-checkbox-others	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Other.
	cookielawinfo-checkbox-performance	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Performance".
	viewed_cookie_policy	11 months	The cookie is set by the GDPR Cookie Consent plugin and is used to store whether or not user has consented to the use of cookies. It does not store any personal data.
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									Functional cookies help to perform certain functionalities like sharing the content of the website on social media platforms, collect feedbacks, and other third-party features.
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									Performance cookies are used to understand and analyze the key performance indexes of the website which helps in delivering a better user experience for the visitors.
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									Analytical cookies are used to understand how visitors interact with the website. These cookies help provide information on metrics the number of visitors, bounce rate, traffic source, etc.
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									Advertisement cookies are used to provide visitors with relevant ads and marketing campaigns. These cookies track visitors across websites and collect information to provide customized ads.
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